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Current status

● As at 8am Thursday 26 March, Queensland has recorded 493 cases, 50 more than yesterday. 

● Queensland has recorded its first death – a 69-year-old man from Toowoomba with an underlying medical 

condition died from COVID-19 in the Toowoomba Hospital. He contracted the disease on a cruise.

● To date, most of Queensland’s cases are either people who have recently returned from overseas or have had 

close contact with those people.

● Multiple border controls are now in place along Queensland borders as of 12.01am today (Thursday). 

● Queensland state schools remain open and an additional five Student Free Days will be in place next week 

from Monday 30 March to Friday 3 April inclusive, to allow staff to plan for continuity of learning. Term 1 

break will start early for students and they will not attend school next week, unless they are the children of 

essential workers or vulnerable children.

 

What we want Queenslanders to know

● Most people (around 80%) will only develop mild illness and recover easily. Older people, and those with un-

derlying medical problems are more likely to develop severe illness.

● You are at higher risk of infection if you have had face-to-face contact with a confirmed case for more than 15 

minutes or have shared an enclosed space with them for more than two hours.

● A person is eligible for testing if they have a fever (or history of fever) or acute respiratory symptoms, and, in 

the last 14 days:

○ They were a close contact or a household contact of a confirmed case

○ They had been overseas, including on a cruise

● Testing is also possible for people who have a fever (or history of fever) or acute respiratory symptoms, AND:

○ work in vulnerable settings such as healthcare, aged or residential care, military, correction facilities, de-

tention centres and boarding schools.

○ live in an area where an outbreak has occurred

○ live in a First Nations community

● Stay up-to-date with accurate information by visiting www.health.qld.gov.au/coronavirus

 

What we want Queenslanders to do

● Not everyone is going to get novel coronavirus (COVID-19), but we all have a role to play in keeping ourselves 

and others well. 

http://www.health.qld.gov.au/coronavirus


● Practice social distancing, which means:

○ Stay home as much as possible. 

○ Keep 1.5 metres away from others as much as possible.

○ Avoid shaking hands, kissing or hugging others.

○ If you can, work from home.

○ Avoid gatherings that aren’t essential.

● Wash your hands often and properly with soap and water, or use alcohol-based rub.

● If you have been overseas in the last 14 days and are feeling unwell, see your doctor immediately.

● You must self-quarantine for 14 days if you are feeling well AND:

○ you have been overseas 

○ you have travelled to Queensland, unless the travel is essential, including for work or medical care.

○ you have been in close contact with someone who already has the virus.

● While you’re self-quarantining, if you start to feel unwell, you should seek immediate medical attention. Call 

ahead to your GP or emergency department, so they can prepare for your visit.

● All non-essential businesses and gatherings should not go ahead.

● All essential day-to-day activities and businesses, such as school and work, can proceed, but they must ensure 

the space is big enough for one person per four-square-meters.

● There is no need to excessively stockpile anything.

● It’s totally normal to feel concerned when big events happen in the world. We have tips in our blog post about

how to look after your mental wellbeing in a crisis. If you’re feeling scared, worried or upset for two weeks or 

more, it’s worth speaking to someone about it – either someone close to you or a medical professional.

 

Queensland Health preparedness

● We understand you may be feeling concerned, but we want to reassure you that we have one of the best 

health systems in the world and are prepared.

● We’ve responded to health emergencies in the past and we will do it again.

● The Queensland Government has a $1.2 billion COVID-19 response plan to support the health system to re-

spond to novel coronavirus (COVID-19).

 

National measures

● Further restrictions on social gatherings. The National Cabinet announced new social restrictions which be-

gan last night 25 March at 11.59pm. 

○ The restrictions included closure of many public venues including community and recreation centres, 

amusement parks, public swimming pools, galleries and museums, libraries, auction houses, and in-store 

beauty therapies.

○ The instruction regarding 30 minutes per patron at barbers and hairdressers has been lifted with immedi-

ate effect, but the 4 sqm per person rule must be observed and personal contact minimised.

○ Further restrictions on available activities include limits of 5 people to a wedding and 10 to a funeral, with

hardship exemptions available by state approval for funerals. 

○ For more information visit: https://www.pm.gov.au/media/update-coronavirus-measures-24-March-2020
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● Government announced the creation of a National COVID-19 Coordination Commission. The Commission will 

work to ‘solve problems’ that require the public and private sector working together. The Executive Chair of 

the Commission is Neville Power.

● Effective from 12.01am Thursday 26 March, all elective surgery other than category 1 and urgent category 2 

cases will be suspended in hospitals. 

● Government also advised it will take action to prevent exploitative price gouging and the export of products 

essential to preventing and controlling the spread of coronavirus 

● Financial stimulus. The Australian Government announced a second financial stimulus package on Sunday 22 

March. This package, with the first package announced on 12 March 2020, totals $189b. It supports small to 

medium enterprises, charities, apprentices/trainees, students and income support recipients, and changes su-

perannuation, creditor, depreciation and asset write-off rules 

● More information about the financial stimulus packages is available at: 

https://www.pm.gov.au/media/supporting-australian-workers-and-business

● Federal Budget. The Federal Budget will be deferred until 6 October 2020. States and territories will work to a 

similar timetable.

● Travel restrictions. Australia has upgraded its travel restrictions as of 12.01am Thursday 26 March to ban Aus-

tralians from travelling overseas. Exceptions will be made for aid workers and compassionate, work-related or 

other essential travel. Australia closed its borders to all non-citizens and non-residents from 20 March 2020, 

with some exemptions.

● Anyone flying into Australia is subject to 14 days of self-isolation. 

● Australians are encouraged to cancel all non-essential domestic travel with border closings being imple-

mented in Queensland, South Australia, Western Australia, Tasmania and Northern Territory. 

 

Queensland Government assistance

● The Queensland Government’s $4 billion COVID-19 rescue package includes: 

○ A $1.2 billion COVID-19 Health Response Plan to double intensive care and triple emergency department 

capacity, provide more paramedics, expand fever clinics on-demand, rapidly deploy new infrastructure, 

expand community screening and contact tracing, provide more acute care services, resource staff back-

filling, support regional health services and continue non-urgent elective surgery where possible.

○ $300 million in cost-of-living relief for households, including a $200 credit for all 2.1 million households to 

offset the cost of water and electricity. 

○ $2.5 billion worker and industry support which includes: 

■ $950 million payroll tax relief - Immediate payroll tax refunds will be provided for COVID-19 affected 

businesses. Eligible businesses can also apply for deferral until the end of 2020 and a payroll tax holi-

day for three months. 

■ A $500m worker displacement program to help unemployed people get jobs in sectors facing short-

ages including healthcare, food production, transport, mining, cleaning and agriculture.

■ Relief for businesses renting government premises. 

■ A $500 rebate automatically applied to electricity bills for all Queensland small and medium sized 

businesses that consume less than 100,000 kilowatt hours.

■ Liquor licensing fees waived for business impacted by enforced safety industry shutdowns. 
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■ An Industry Support Package to assist large businesses through this period to ensure they will be able 

to scale up and service the community when economic activity improves.

● On Wednesday 25 March, the Queensland Government implemented a $24.7 million housing and homeless-

ness plan. The package will deliver safe accommodation for vulnerable Queenslanders needing to self-isolate, 

additional funding for homelessness providers for replacement staff and cleaning, and will enhance the Home 

Assist Secure program to provide support for older Queenslanders and people with a disability. 

● Further Queensland Government support, previously announced, includes:

○ A new Jobs Support $500 million loan facility, interest free for the first 12 months, to support businesses 

to keep Queenslanders in work, with loans of up to $250,000.

○ An initial $27.25 million coronavirus industry recovery package to assist local government, business and 

industry with resilience and recovery strategies, targeted financial support and counselling. 

○ $10.5 million to assist the arts sector, provided to small and medium arts organisations including funding 

extensions, changes to funding application timeframes and rent relief for tenants in Queensland Govern-

ment Arts infrastructure.

● More information about the immediate industry recovery package can be found at: www.qld.gov.au/about/in-

dustry-recovery.

● Expressions of interest for the new Jobs Support Loans can be registered at www.qrida.qld.gov.au.

● Information on the deferral options is available at https://www.business.qld.gov.au/starting-business/advice-

support/support/novel-coronavirus

● Expressions of interest for the new Jobs Support Loans can be registered at www.qrida.qld.gov.au.

● Information on the deferral options is available at https://www.business.qld.gov.au/starting-business/advice-

support/support/novel-coronavirus

 

Queensland Reconstruction Authority (QRA) 

● QRA officers will work with Functional Recovery Groups as they stand up in response to COVID-19.

● Travel and border restrictions are likely to cause delays to the delivery of some recovery programs adminis-

tered by QRA, however QRA remains in contact with impacted local governments. 

● QRA is working to identify and minimise recovery funding impacts through extensions of time requests or sim-

ilar and is liaising with the Commonwealth around arrangements.

● QRA is observing all travel restrictions but will continue to support Local Governments remotely and partici-

pate in Local Disaster Management Groups to help plan recovery.

 

Treasury

● The coronavirus outbreak has the potential to impose a wide range of direct and indirect costs on the Aus-

tralian and Queensland economies.

● The overall economic impact will depend on the severity and duration of the crisis. Based on current conta-

gion conditions, Queensland Treasury anticipates the impact to the Queensland economy to be $3.4 billion in 

the 2019-20 financial year. Over two financial years, Queensland Treasury is estimating that impact could be 

as much as $10 billion.
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Innovation

● The Queensland Government, through the Advance Queensland initiative, is providing $10 million to the Uni-

versity of Queensland for the development of a promising COVID-19 vaccine that could be available early next

year.

 

Tourism

● We recognise the importance of the state’s tourism and events industry to Queensland’s economy and the 

need to support this industry through these unprecedented times.

● The Department of Innovation, Tourism and Industry Development will activate an Industry Support Taskforce 

to provide a coordinated approach to engage and respond to key stakeholders.

● The taskforce will bring together Tourism and Events Queensland (TEQ), key industry partners such as the 

Queensland Tourism Industry Council, Regional Tourism Operators, universities and the Office of the Queens-

land Chief Entrepreneur to boost impact of our response.

● TEQ continues to liaise with RTOs, stakeholders, partners and operators and is firmly focused on supporting 

the tourism industry through this crisis.

 

Education

● Queensland state schools remain open for students for the rest of this week based on the advice of all Aus-

tralia’s Chief Health Officers.

● An additional five Student Free Days will be in place next week from Monday 30 March to Friday 3 April inclu-

sive, to allow staff to plan for continuity of learning.

● Term 1 break will start early for students and they will not attend school next week, unless they are the chil-

dren of essential workers or vulnerable children.

● Parents can now access the department’s new learning@home hub with a range of resources to support stu-

dents to continue their learning. Visit qld.gov.au/learningathome.

● For senior secondary students, schools have developed localised courses of study for each subject, as outlined

in their Teaching Learning and Assessment Plans (TLAPs) and study plans. The department will continue to 

work with QCAA and provide on-going advice to schools.

● To help maintain high standards of hygiene in schools, the Department of Education has ordered an additional

20,000 bottles of gel-based hand sanitiser, in addition to the $3.7 million in hygiene supplies already ordered.

● A Year 3 student enrolled at Stretton State College has tested positive for coronavirus and the school has 

closed for the rest of the week to work with Qld Health to perform contract tracing and to undertake special-

ist cleaning.

● Queensland Health has advised that the student was not at school during the contagious period of their ill-

ness, and that there is low risk to the health of any other student or staff member at the school.

● For more information visit www.qed.qld.gov.au.
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State Development, Manufacturing, Infrastructure and Planning

● The Essential Goods Supply Committee meets today to work with retailers, manufacturers, meat and food 

processors, essential goods manufacturers, transport and logistics companies, wholesalers and unions to en-

sure essential supply chains keep flowing during this emergency event.

● New planning laws have been introduced to help ensure supermarkets stay well stocked. Changes to the plan-

ning framework, which came into effect on 20 March are addressing current restrictions on the operating 

hours and vehicle movements of supermarkets. These urgent changes will help to get products on the shelves 

as quickly as possible. 

● The Department of State Development, Manufacturing, Infrastructure and Planning has been reaching out to 

manufacturers, suppliers and producers to identify supply chain issues, to help keep production lines flowing 

and protect jobs. 

● The department is also working to support industries and businesses to re-purpose manufacturing lines to de-

velop essential health care supplies such as face masks, hand sanitizers and other necessities. It is about en-

suring Queensland has access to critical health supplies. 

● If manufacturers need help with supply chain issues, please go to qld.gov.au/qld-supplies and the department

will work to connect as quickly as possible with any new suppliers, producers and networks you may need.

● A joint Queensland Government and industry taskforce to ensure the supply of food and other essential 

goods for Queensland during COVID-19 met yesterday (25 March).

● Chaired by Minister for State Development, Manufacturing, Infrastructure and Planning Cameron Dick, the Es-

sential Goods Supply Committee brought together senior government and industry executives to provide 

more information to industry, business and workers about the border closure declaration that came into ef-

fect at midnight.

 

Trade and Investment Queensland

● Trade Commissioners and their staff are working from home – many in lockdown – in the 16 offices in 12 

countries but continue to be communicating with key clients. This is important to be able to resume invest-

ment and export when borders are re-opened.

● Trade and Investment Queensland is already working with the Australia China Business Council (QLD) on mes-

sages to help Queensland businesses re-engage in that market when borders open.

● New supply channels are being investigated to speed trade between Queensland and China when borders re-

open. China is being targeted as it is expected to be the first country to emerge from the severe financial im-

pacts of coronavirus.

● Many exporters have expressed they are under severe financial pressure and focused on pivoting to new ser-

vices or new products for survival.

● Study Queensland’s clients, including private and independent colleges, are expressing growing alarm of the 

impact of the virus on enrolments with many businesses considering shutting their doors in the next week.

● There is a potential for thousands of international students to be stranded in Queensland without courses, 

part-time employment or accommodation due to the widespread impacts of coronavirus on universities, retail

and hospitality sector.

● Planning support for these students is a priority for Study Queensland that is working with education 

providers and student representative groups.

● Student hubs have been shut down to minimise the potential spread of coronavirus.
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Transport and Main Roads

● Public transport is an essential service and running on schedule: However, non-essential travel should be 

avoided, noting most public transport is considered essential but strategies to reduce transmission should be 

implemented.

● Services across SEQ and regional Queensland, including school buses, are currently running as scheduled. 

There are no changes, cancellations or disruptions from COVID-19.

● As of yesterday (25 March), all SEQ public transport services are operating as ‘prepaid’ services using go card 

only, to reduce cash handling. 

● Cash payments, particularly on board SEQ buses, CityCats and ferries will not be accepted. This includes on-

board, cash top-ups of go cards.

● Seats behind bus drivers will also be blocked off and the go card reader at the front of buses will be disabled 

to provide more separation between drivers and customers. 

● Some delivery partners, including Transport for Brisbane, will use the rear door for boarding - although the 

front door will still be available for assisted boarding if required. 

● Cleaning has been increased across all modes of public transport with operators sanitising buses, trains, trams

and ferries on a daily basis.

● Sanitisation practices are important across all customer service centres and customer contact centres are cur-

rently open with daily cleaning in place.

● We encourage customers to use online services and reminding them to cancel or reschedule any bookings like

driving tests or vehicle inspections if they feel unwell or are required to self-isolate.

● More than 60 online services are available at www.tmr.qld.gov.au/onlineservices with options to renew regis-

trations or driver licences from home.

● Customers who need to complete a transaction in person while unwell or self-isolating can call us on 13 23 80 

for further assistance.

● Until further notice, travel to Palm Island is limited to people involved in providing of essential services to the 

community. 

● Multiple border controls are now in place along Queensland borders as of 12.01am today (Thursday). 

● Essential workers, services and freight are excluded from these restrictions.

● Anyone travelling to Queensland, and not usually a resident, for any other reason will have to agree to self-

isolate for 14 days sick or not. Penalties include fines of up to $13,345.

● TMR has updated Variable Message Signs (VMS) at entry points to the state to inform motorists of the border 

controls. We are working closely with NSW transport authorities to ensure widespread messaging in northern 

NSW.

● Those aboard most recreational vessels from other states should self-isolate for 14 days. There are some ex-

emptions to this rule.

● Maritime Safety Queensland has decided to enact a two-port policy. Vessels can be received into the Port of 

Brisbane without any time-based restrictions provided safeguard measures are maintained in line with the 

ABF Commercial Vessel Advice 20 March 2020. Vessels and crew from China and South Korea will still need to 

observe the 14-day isolation period until further notice.

● All other Queensland ports will remain under the guidance of a direction requiring all vessels being received 

to observe a 14-day isolation period since their last international

Key Messaging

Page 7 of 14



port before being granted entry.

● Current exemptions for vessels from NZ, South Pacific Islands, Singapore and PNG continue to apply to re-

gional ports. 

● Protecting our vital supply lines to ensure they continue to be open, through protecting our maritime work-

force remains our priority. Equally however, we must ensure essential trade can be received into, and ex-

ported out of, Queensland.

● An Australian Government ban on cruise ships from foreign ports from arriving to Australian ports for an ini-

tial 30 days will go forward on a rolling basis.

 

Employment, Small Business and Training

● Businesses affected by the coronavirus can apply for a relief package to defer lodging and paying payroll tax 

returns until 31 July 2020.

● Current Queensland and Australian Government support information is included on the Business Queensland 

website (www.business.qld.gov.au), Department website (www.desbt.qld.gov.au) or by calling the Small Busi-

ness Hotline on 1300 654 687.

● TAFE Queensland is continuing to provide training and is exploring options to ensure ongoing delivery of ser-

vices, including examining alternative modes of delivery, where possible.

 

Queensland Fire and Emergency Services

● QFES is continuing to maintain a responsive and effective fire and rescue service across Queensland.

● To help minimise the risk of transmission of the virus, we have scaled back some non-essential activities such 

as educational visits to community events and schools, restricted travel and minimised face-to-face meetings.

● You may see QFES personnel wearing protective face masks and gloves when responding to calls for assis-

tance. This is a standard safety measure – for both the community and our crews – during a pandemic, so we 

can maintain critical fire and rescue services to the community.

 

Queensland Police Service

● The community is reminded to adhere to social distancing principles and new restrictions in relation to indoor 

venues.

● The Queensland Police Service (QPS) is providing ongoing support to Queensland Health as part of a co-ordi-

nated whole of government response to the COVID-19 situation.

● A multi-agency taskforce operating under Task Force Sierra Linnet will ensure compliance with the new Chief 

Health Officer directions now in place for all pubs, registered and licensed clubs, gyms, indoor sporting 

venues, casinos and night clubs.

● These measures are aimed at reducing the spread of COVID-19 and ensuring overall public health and safety.

● Police have certain powers under the Public Health Act 2005 (Qld) to ensure compliance with the intent of the

legislation, and penalty provisions apply.

● To slow the spread of the novel coronavirus (COVID-19), the Queensland Government has implemented re-

stricted entry into Queensland.
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● The community is reminded that they should avoid all non-essential cross-border travel.

● The border restrictions apply to all travel to Queensland by air, sea, rail or road.

● Essential food, supplies and services are being prioritised. The community can assist us by not trying to cross 

the border unless their travel is essential. 

● An online portal designed for non-residents who have a need for essential travel into Queensland has been 

developed www.qld.gov.au/border-pass

● If a person is not exempt from the quarantine requirements but still wants to enter Queensland, the enforce-

ment officers will give them a direction that requires them to stay in a stated place, restrict their movements, 

restrict contact with others or other directions as deemed necessary for the 14-day period of quarantine.

● Failure to comply with quarantine directions can result in penalties of up to $13,345 for individuals and 

$66,672.50 for corporations.

 

Queensland Ambulance Service

● The Queensland Ambulance Service (QAS) has implemented extra screening measures for patients calling 

Triple Zero (000) to identify potential COVID-19 cases.

● The QAS is reminding the public to keep Triple Zero (000) for emergencies and follow the advice of Queens-

land Health if you have coronavirus symptoms such as fever, sore throat, cough or shortness of breath.

 

Justice and Attorney-General

● The Queensland Civil and Administrative Tribunal has made some changes to its operations in response to the 

emerging situation. For more information visit www.qcat.qld.gov.au/about-qcat/covid-19.

● All JPs in the Community signing sites are closed until further notice. Information on where to find a JP is at 

www.qld.gov.au/findjp.

● Queensland Courts are open and hearing cases, but they have made some changes to court operations to re-

duce the potential for transmission of the virus. Specific information for each court is available at 

https://www.courts.qld.gov.au/covi-19-response

 

Aboriginal and Torres Strait Islander Partnerships 

● The Australian Government’s travel restrictions to Queensland’s remote Aboriginal and Torres Strait Islander 

communities will take effect from midnight (11.59pm Thursday 26 March 2020) to prevent the spread of coro-

navirus (COVID-19).

● People will be restricted from entering remote Aboriginal and Torres Strait Islander communities that are des-

ignated areas under emergency provisions of the Biosecurity Act 2015.

● The restrictions strengthen and support measures that have already been put in place by local Aboriginal and 

Torres Strait Islander leadership across Queensland. 

● Only essential service personnel will be exempt so they can keep delivering important services such as health-

care, police and emergency services.
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● The Queensland Government is working to make sure essential travel, services and supplies — including food 

and medical supplies — continue to reach communities while also ensuring necessary medical treatment and 

transport remain available.

● There will be strict penalties for anyone deliberately breaching these laws — anyone breaking the laws is 

putting vulnerable Queenslanders at risk.

● Students returning home from boarding school are being supported to return immediately, and will be subject

to local health requirements including quarantine on return to their communities.

● Sorry Business and other large cultural gatherings are banned under the Federal Government’s social distanc-

ing rules.

● The Department of Aboriginal and Torres Strait Islander Partnerships has assigned liaison officers to communi-

ties to ensure the Queensland Government can respond quickly to priority issues. 

● The Queensland Government will continue to work in partnership with remote Aboriginal and Torres Strait Is-

lander councils so that local leaders can make decisions for their communities’ safety and well-being.

 

Housing and Public Works

● While Housing Service Centres remain open at this stage, HPW tenants who need support are asked to call 

their local Housing Service Centre in the first instance or use the Tenant Assist Qld app.

 

Agriculture and Fisheries

● The Department of Agriculture and Fisheries (DAF) is delivering a $3.66m package to support industry through

market diversification grants, waiving fisheries fees, promotion of local seafood and produce through #eatqld 

and business counselling.

● Applications are open for a $500,000 industry grants package to support Queensland agribusiness exporters 

directly affected by coronavirus. For more information go to www.qld.gov.au

● Government is working closely with the agricultural industry to plan for current and emerging issues, particu-

larly around supply chains, labour impacts and movement of essential goods. 

● To date COVID-19 has not been reported in livestock, domestic animals or wildlife in Australia. 

● To ensure the welfare of your animals (whether livestock, pets, or exhibited), plan how you will meet their 

needs in the event you or other people who care for your animals become sick, or restrictions make it difficult 

to maintain existing arrangements to be maintained. 

● Backpackers and seasonal workers looking for harvest work should not show up to a farm. Register your avail-

ability at Harvest Trail: https://jobsearch.gov.au/harvest

 

Arts Queensland

● Current restrictions are impacting creative programming, business operations, and audience participation 

across the state.

● Arts Queensland is working to help manage any issues identified by the sector on a case by case basis.

● The Queensland Government announced over $10.5 million in funding relief measures for the sector on 18 

and 24 March 2020—visit www.arts.qld.gov.au.
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Communities, Disability Services and Seniors

● The Department of Communities, Disability Services and Seniors (DCDSS) has activated the Community Recov-

ery Hotline to support vulnerable Queenslanders in home quarantine.

● People who are in quarantine, and aren’t able to organise the delivery of essential food and medications they 

need, are able to phone the Community Recovery Hotline on 1800 173 349.

● The Hotline is for Queenslanders who do not have the capacity to look after themselves in quarantine and 

don’t have family or friends close by to assist.

● DCDSS continues to support the community services and disability services sector.

● The department is working with a number of stakeholders, including the Community Services Industry Al-

liance (CSIA), Queenslanders with Disability Network (QDN) and Queensland Council of Social Service 

(QCOSS), to ensure the community services and disability sectors are prepared for COVID-19, and to draw 

upon their expert knowledge to inform forward planning around human and social recovery.

● DCDSS will continue to meet regularly with key funded partners including Uniting Care Community (Lifeline), 

Volunteering Queensland, St Vincent de Paul Society, National Disability Services and the Salvation Army to 

ensure continuity of service provision to vulnerable Queenslanders.

● The Red Cross continues to provide an outbound telephone psychosocial support service for people registered

as being in home quarantine.

● Queenslanders with Disability Network, in consultation with Queensland Health, have developed accessible 

‘Easy Read’ information and checklists to support people with Disability and assist them in their COVID-19 pre-

paredness activities. These tools are available at qdn.org.au 

 

Environment and Science

● All camping areas in Queensland national parks, state forests and recreation areas are closed until further no-

tice. 

● Rangers have been working with campers to ensure the camping grounds are vacated safely and by Friday 27 

March where possible.

● Four-wheel drive trails, mountain bike trails (excluding overnight hiking tracks), walking tracks and trails, bush-

walks and national park coastal walks, remain open. 

● Through the $27.25 million Immediate Industry Recovery Package, the Queensland Government is providing 

relief to tourism operators on national parks impacted by decreased patronage, in the form of fee relief 

through to July 2020.

● All Cape York national parks are closed and the Mossman Gorge section of Daintree National Park has also 

been closed to protect the Mossman Gorge community.

● Some visitor attractions have also been closed, or have limited hours and tours.

● As broader disaster management access restrictions being applied to North Stradbroke Island (Minjerribah), 

Fraser Island (K’Gari), and the Daintree, the Queensland Parks and Wildlife Service is contacting customers 

who hold vehicle access permits and commercial tourism authorities for these areas may be impacted.

● For a full list of national park and forest partial and full closures, visit Park Alerts at www.des.qld.gov.au 

● Environmental assessment services continue to be delivered within statutory timeframes ensuring no impact 

on the economy and business.
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● A Waste Disposal Industry Working Group has been established to ensure industry has an opportunity raise 

business critical issues directly with DES.

● The department’s Pollution Hotline and environmental incident response functions continue to operate.

 

Queensland Corrective Services

● We are focused on the safety and security of our officers, prisoners and visitors to our facilities.

● Queensland Corrective Services is implementing Stage 2 visitation restrictions, which will see all personal vis-

its to Queensland adult prisons cease on Monday, March 23, in line with the latest health advice on social dis-

tancing and gatherings as recommended by the Chief Medical Officer at this time.

● All other visits, including legal, service provider or official visits will be conducted in accordance with advice 

from the Chief Health Officer, particularly with regards to social distancing.

● This is a nationally consistent approach, and one supported by the Chief Medical Officer.

● This step is being taken to protect the health of our officers and the people in our care, and taking into ac-

count the limitations of our built environment.

● The safety and security of our prisons is an absolute priority, and we have put significant effort into develop-

ing contingency planning to ensure this.

● Visit https://corrections.qld.gov.au for information on visit to QCS centres.

 

Child Safety, Youth and Women

● The department has been communicating with peak bodies and service providers to provide advice regarding 

COVID-19 and work through plans to ensure continuity of services. 

● Service providers are making some changes to service delivery modes to follow health directives but they are 

working hard to keep children, young people, women and families safe.

● The health and wellbeing of our staff, vulnerable children and young people, women and families is our top 

priority and we are committed to providing the most accurate information as quickly as possible. 

● People experiencing domestic and family violence may be vulnerable during periods of isolation. If you believe

a friend, family member or neighbour is experiencing domestic and family violence, please contact DVConnect

Womensline on 1800 811 811 (24 hours, 7 days) or DVConnect Mensline on 1800 600 636 (9am-midnight, 7 

days). If they are in immediate danger or you fear for their safety, call Triple Zero (000) and ask for Queensland

Police. For more information, support or resources, visit www.qld.gov.au/domesticviolence

 

Youth Justice

● All personal visits to youth detention centres have ceased. All other visits continue in accordance with advice 

from the Chief Medical Officer.

● Detention Centres are working with families and other visitors to facilitate video link and phone contacts with 

young people.

● The department is communicating with parents, carers and families of young people in detention to give up-

dated visitor advice and reassure them that all precautions are being taken.
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● Significant contingency planning continues to ensure essential service delivery and ensure the health and 

safety of our staff and the young people in the youth justice system.

● No young people in detention have been tested for COVID-19 and there’s been no exposure to the virus at ei-

ther the Brisbane or Cleveland Youth Detention Centres.

 

Local Government

● The local government elections and Currumbin and Bundamba by-elections on 28 March are proceeding 

based on advice of the Chief Health Officer. The elections are providing an essential service to Queenslanders 

by ensuring continuity of government, and health protection and social distancing measures have been put in 

place to ensure compliance with decisions of the National Cabinet and recommendations of health authori-

ties. 

● Information for Councils regarding caretaker restrictions with regards to communicating to communities is 

available on https://www.dlgrma.qld.gov.au/. 

● Councils are encouraged to proactively communicate and should not refrain from providing important infor-

mation to communities, particularly in relation to public health and safety issues arising from COVID-19.

 

Multicultural Affairs

● COVID-19 information that has been translated into a number of languages is available at https://www.dlgr-

ma.qld.gov.au/about-us/our-department/novel-coronavirus-covid-19.html

● The department has provided a community notice to be translated into over 50 languages and broadcast 

across the 4EB community radio network.

● The department is supporting CALD/vulnerable groups with access to central information and government 

agencies/services by translating key messages and hosting meetings with community leaders.

 

Energy and water

● Energy and water supply across Queensland remains uninterrupted.

● All state-owned government dams and all Seqwater managed lakes and parks are closed to all land and water-

based recreation activities including boating, walking trails, skiing and fishing, until further notice. Camping 

will no longer be permitted at Sunwater managed Eungella, Burdekin Falls and Wuruma dams until further no-

tice. 

 

WorkCover Queensland

● WorkCover Queensland continues to receive claim applications for COVID-19 from customers, undertake de-

terminations, manage claims and work together with Queensland businesses. 

● WorkCover is also responding to existing non-COVID19 claims and how they are being managed as there is 

some interruption in treatment availability and return to work services as a result of social distancing require-

ments.

● More information and FAQs are available at https://www.worksafe.qld.gov.au/ 
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● Many businesses in Queensland will experience increased financial concerns as a result of COVID-19, and 

WorkCover is working to provide employers with advice and support with their premium

 

Cross River Rail

● Safety of staff and workers on the Cross River Rail project is paramount and CRRDA is in constant dialogue 

with government and major works contractors to ensure best possible practice is adhered to at offices and 

worksites.

● CRRDA is also working with its major contractors to understand any impacts on project delivery and to pre-

pare best possible mitigations.

● CRRDA office staff are now working from home and offices are only being attended for absolutely essential 

tasks that cannot be completed remotely.

● With approximately 1500 people now working at Cross River Rail worksites, new safety measures include seg-

regated work zones, restricted access to sites by non-essential workers and a ban on non-essential access to 

worksites.

● The major works contractors continue to strengthen their health and safety practices.

 

Racing

● All TAB and non-TAB meetings will be conducted without patrons until further notice.

● DLGRMA is working with Racing Queensland to help manage ongoing impacts.

Sub Issue

Nil 

Hot Issues

Nil 
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