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Job Description 
 

POSITION TITLE   Pool Attendant 

STATUS Casual 

HOURS PER FORTNIGHT Casual as required 

CONDITION OF EMPLOYMENT  Aligned to the relevant section in accordance with the 
Queensland Local Government Industry (Stream B) Award – State 
2017 

REMUNERATION Based on experience and qualifications with the successful 
applicant 

DEPARTMENT Community Services 

LOCATION  Yarrabah Swimming Pool 

RESPONSIBLE TO Director Infrastructure  

DIRECT REPORTS  Casual staff 
 
POSITION OBJECTIVES: 
 
To undertake the role of pool attendant at Council’s swimming pool in accordance with occupational 
health and safety, risk, environmental and quality requirements. To provide a safe and enjoyable 
environment for swimmers using the pool facilities, operating the pool facility in a safe environment and 
undertaking lifeguard duties at the pool.   
 
MAIN DUTIES:  
• Supervise swimmers and ensure they follow council rules and legislated laws. 
• Rescue swimmers in difficulty and provide first aid treatment if required. 
• Monitor water quality and disinfectant levels to Queensland Health standards and requirements. 
• Comply with all legislative requirements with regards to the use and storage of chemicals 
• Conduct all cleaning and minor maintenance of the facility. 
• Assist with the running of aquatic programs to maximize public participation at the facility. 
• Direct and control pool users by means of regular patrols. 
• Undertake water quality testing and maintenance to ensure correct water quality and chemical levels 

in accordance with Queensland Health Standards.  
• Undertake regular vacuuming and cleaning of pools.  
• Ensure the cleaning of toilets, change rooms and other facilities and ensure that bins and litter is 

collected on a daily basis.  
• Undertake general maintenance and labouring tasks associated with maintenance of pool. 
• Ensure that all Council and legislative reporting procedures are implemented including water quality, 

maintenance requirements, incident / hazard notifications and ensure data records are maintained.  
• Coordinate facilities booking use.  
• Ensure correct entry fees are charged and that funds are banked and recorded accurately.  
• Ensure facility is correctly secured outside of normal operating hours 
• Ensure that the pool, amenities are clean and ready for opening. 
• Ensure that the car park and pool surrounds are maintained to a high level, undertaking periodic 

gardening, mowing, spraying and weed management and other surrounding facilities as required.  
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WORKPLACE HEALTH & SAFETY: 
While at work, each workplace participant must ensure that they comply with the Workplace Health and 
Safety policies and procedures of Yarrabah Aboriginal Shire Council this includes: 
• Take reasonable care for the health and safety of people who are at YASC’s place of work and who 

may be affected by the workplace participant’s acts or omissions, 
• Co-operate with YASC in so far as is necessary to enable compliance with any requirement under 

WHS laws imposed in the interests of health, safety and welfare on YASC; 
• To the extent possible, maintain a safe and healthy work environment, 
• Be familiar  with their responsibilities under this WHS Policy and comply with any obligations; 
• Report any emergency, accident, injury, workplace hazard or other WHS incident in accordance with 

the relevant incident reporting procedure; 
• Participate in WHS training when instructed to do so; 
• Not interfere with or misuse any equipment provided in the interests of health, safety and welfare; 

and 
• Not obstruct the provision of aid to an injured or ill person at work and assist with such aid to the 

extent reasonably possible. 
 

SELECTION CRITERIA: 
Essential 

• Senior First Aid and CPR 
• Current Royal Lifesaving Bronze Medallion  
• Pool Lifeguard Certificate 
• Working with Children Blue Card 
• Cash handling skills 

Desirable 
• Pool plant operation and maintenance Certification  
• Open Driver’s license 
• Previous experience working in an aquatic centre or pool environment 
• Experience in running aquatic programs 

 

KEY PERFORMANCE INDICATORS for this role : 

KEY PERFORMANCE INDICATORS MEASURE 
• Punctuality Open pool to the public on time for each session. 

• Life guard duties Ensure all patrons are supervised at all times 

• Ensure evidence lob book is kept for all 
pool testing 

Daily record of the volume, weight and type of 
chemicals added to the pool 

• Ensure all chemicals levels are 
maintained 

As per the legislated mandatory range 

• Pool surrounds are clean and hygienic Cleaned daily and rubbish removed 
• Conduct risk assessments on all tasks Pass on evidence of these to the WHSO 
• Ensure WHS requirement are put into 

practice 
Zero Injuries 

 
Note: 
Any discrepancies or anomalies must be reported to your immediate supervisor. Your performance will 
be assessed accordingly to this position description. Any disciplinary action undertaken will be the result 
of a breach of either the items listed or against one of the following: the Council’s code of conduct, 
operational policies, procedures and or other legislative requirements. 
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Working Hours Monday – Friday Variable hours  
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